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November 5, 2007

To Our Valued Customers,

The purpose of this letter is to address concerns pertaining to our current raw
material position and potential pricing actions.

Increasing world demand for resin and other downstream chemical components
have resulted in significant cost pressure to our business. Though not directly
tied to resin pricing, crude oil has soared to historic highs resulting in
substantially higher energy, logistics and overhead costs.

As you may know, in an effort to counteract this growing cost pressure, Crane
Composites deploys Six Sigma and Lean Manufacturing toward reducing
operating costs. We continue to work with our key suppliers to minimize raw
material increases.

Although this activity has generated favorable results, we continue to absorb cost
increases beyond delivered efficiencies. We will continue to evaluate this
developing situation and provide updates to you during the next several months.

We appreciate your business, understanding, and support of our products. If you
should have any questions or concerns, please contact your District Sales
Manager or our Sales office at (800) 435-0080.

Jack Stambaugh
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