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A Crane Co. Company

November 3, 2008

Dear Valued Customer,

This announces our Holiday Shutdown Production Schedule for the Recreational
Vehicle Market.

Thanksgiving: we will be closed two weeks starting Monday, November 17
through Friday, November 28, 2008.

Christmas / New Years: we will be closed for four weeks beginning Monday,
December 15, 2008 through Friday, January 9, 2009.

Our Sales Office will be open during this time with the exception of 11/27 & 11/28
as well as 12/24 — 1/02. If you should have any questions or concerns, please
contact your Customer Care Professional:

Durane Gray: 800-820-3570
Jim Bogacz: 877-697-0195

We appreciate your cooperation concerning this matter and look forward to
effectively servicing your business.

Jack Stambaugh
VP, Recreational Vehicle

23525 West Eames Street, Channahon, IL 60410
815.467.8900 fax 815.467.8670
800.435.0080



